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Introduction to
ITICnxt

Welcome to ITICnhxt — the future of online ticketing.

We took the technical innovations of ITIC and rebuilt it with the user in mind. We’ve made
significant improvements to ITICnxt’s user experience interface. These modifications include
easier-to-read fonts for quicker navigation, better contrasting color schemes to enhance legibility
and modern icons to better guide the user through the ticket submission process.

ITIChxt's new user interface features a reorganized tool structure that improves workflow.
Additionally, we relocated the navigation to a familiar position that aids veteran and novice
users alike.

We’re excited to offer ITICnxt to our partners and believe that this tool will change the way people
think about damage prevention. We are confident you will benefit from its ease of use
and functionality for increased productivity.
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Definition of Terms

Session: A period of user interaction with ITICnhxt characterized by defining one or more
excavation entities which subsequently results in the creation of one or more tickets.

Excavation Entity: A circle, route, parcel, GPS generated polygon or free-hand polygon
representing an area of excavation (see below). The ITICnxt user creates a discrete excavation
entity during a session as they identify the limits of an area of work. Users can create as many
excavation entities as necessary during a single session.

Route: An excavation entity created when a user selects a series of points on a map that form a
continuous line. The line is converted into an excavation entity based on the width specified by
the user.

Circle (Radius): An excavation entity created when a user selects a point on a map that is then
converted into a circle based on the length of the radius requested by the user.

Parcel (Property): An excavation entity created when a user selects part or all of a parcel of
property. Parcel size is often associated with a single address and does not include the road right
of way. Users can extend parcel size with the parcel tool.

NOTE: Available parcel data may be limited in some areas.

Turn to the next page to get started.
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ITIChxt Quick Start Guide

Logging In

To access ITICnhxt point your web browser to https://mn.itic.occinc.com/

If you do not already have an ITICnxt login, click the Register button located below the login and
password fields.

If you have forgotten your login information, you can also click the Forgot username/password?
link, also located below the login and password fields.

Once you enter your password and username and hit return, you’ll be logged in to ITIChxt.

| Looking for a ticket? | Search
\ G S O C iSITE Ticketing System

. GOPHER STATE ONE CALL

Log in
Gopher State One Call Username
. Username
Welcome to the login page for the Gopher State
One Call online ticketing system.
Password
IMPORTANT Password

WHITE MARKINGS: GSOC would like to remind

you to mark the excavation area in white prior to

submitting the locates request. White markings Login

are required by law and increase the efficiency of

locators by clearly showing where they need to

locate. By logging in you agree to our terms and conditions

Training: New users should complete our FREE

online training. Register )
Forgot username/password? Register

Questions?

Online Ticketing or My Tickets questions:
itic@gopherstateonecall.org

IMAP or Locator Tickets questions: Questions? Chat Live Now
imap@gopherstateonecall.org
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Landing Page

To get started click the My Tickets button. Use the state drop-down menu to select MN.

BIE | search all tickets N MN Welcome briancasey@occinc.com

f My Tickets ...

My tickets

[~

Dashboard No tickets found within the selected release dates.

i

®| @

All released(0) Expiring/expired(0) Unreleased(0)

a Released between

Locator |05/08/20 . 105/15/20 Apply | Search by ticket # O\ More search options
tickets :

E Iwantto.. = @ View ticket map | £ Page settings
Reports 1

L[]
Legacy

application v Release Cross Start

. . Ticket # date/time Address/street Street City/place County date/time Type
- A

User settings No data available in table

w Show| 10 # |entries Showing 0 to 0 of 0 entries Previous Next

Click the Create Job ticket menu and select
Normal Ticket.

Normal ticket

The My Tickets module

Non-excavation ticket contains a database of
Meet ticket all tickets you have filed
Survey ticket with your account.
Eng/Precon ticket
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Workflow Process

There are three major steps in the locate filing process:
Step 1 - Mark Location

Here you will locate and map out your work area(s) by drawing one or more shapes on the map
(excavation entities).

Step 2 — Write Instructions

Here you will verify the automatically generated ticket information, enter marking instructions, and
make any additions or alterations as necessary.

Step 3 — Review & Submit

Here you will review all of your ticket information and submit the locate request(s) to be sent to the
call center for review.

ITIChxt Quick Start Guide 6



Step 1. Mark Location

First, you will need to find your worksite on the map. Enter an address, building name, or
city/place name in the Search field.

minnesota state ¢

Minnesota State Capitol Rev Dr Martin Luther King Junior Boulevalt., Saint Paul, M|
Minnesota State Colleges and Universities East 7th Street, Saint Paul, MN, USA
Minnesota State College Southeast, Red Wing Campus Pioneer Road, Red W
State Of MN, Vehicle Inspections Starkey Street, Saint Paul, MN, USA

Minnesota State Commuter Van Chester Street, Saint Paul, MN, USA

Once you have found the correct location,
select a drawing tool from the Drawing Tool
menu.

Select the type of work planned

Radius excavation

Planting trees, placing holes, etc

Route excavation

Trenching/road repairs

-----  Property excavation

Excavation on a specific parcel of land

4 Street excavation
Select existing street(s) on map to create route
;-7 Other

Define an irregularly-shaped excavation area

Step 1. Mark Location 7



Circle tool ™

Click tool icon to change tools
Click map to mark area
Radius

[ 10 ft

Map data ©2020 Iagery | S jogical Stirvey | Bm 1 | Terms of Use:| Report a map ermor

When you select a drawing tool you may be prompted to enter a size in feet, depending on the
tool you have selected.

After specifying its size, place an excavation entity by clicking on the map.
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A i ; - e
o Circle tool Ll | -. = . 2 M QO
& e 3 _t, v
il o 2 Lat/lon: 44,953570 / -93.099960

. — & v -
Click map to mark area - e o k{b E

Radius

10 n:

'hnn Ale

You can continue placing excavation entities on the map. Make sure to update the excavation
entity’s size if necessary.
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Click tool icon to change tools <l
Click map to mark area

Radius
[ 18

) \ LY ) U\A . N
Map data ©2020 Imagery ©2020, Sanborn, US. Geologleal Survey [ 6 m [

Y

@) cree N e T D00
- =5 ¥ - b /
N I g Lat/lon; 44953991 / -93.101045

If you make a mistake, you can edit or delete any entity in the current session by clicking on it.
(You’ll need to make sure you don’t have a drawing tool selected.)

i

Click B4 to apply your changes to the selected Excavation Entity. Click the to delete the

excavation entity.

When you have finished mapping your worksite(s) click the Next button.

This will take you to Step 2.

Cancel ]

Step 1. Mark Location
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Step 2. Write Instructions

ITICnxt calculates the most efficient way to break up or combine the excavation entities you have
created and assign them to locate requests. ITICnxt automatically applies the business rules as
established by Gopher State One Call to make this determination. The tickets appear at the top of
the screen. Each tab represents a ticket.

ITICnxt enters Location Information based on the excavation entities you drew on the previous
page. Carefully review the address, street and cross street information to ensure they accurately
reflect the worksite. Update or correct this information if necessary. If ITICnxt has split up your
work area into multiple tickets, only describe the area of excavation that corresponds to the
mapping on the current ticket/tab.

Create Job Ticket o 3

Edit map

Mark location 0 Write Instructions Review & submit

Apply information to all tickets for the selected job

| JobA-ticketl/2 @ g| JobA-ticket22 \ i
Enter marking instructions and job details. LForm settings

Ticket type: Normal ticket
)
Location information - . . - L — @ 9 &
* Indicates required fleld T {
City/place * County *

Street number
25
Street name *

| REV DR MARTIN LUTHER KING JR BLVD

Cross street *
CEDAR ST

Aoemisip. Range
5Q

Marking/driving instructions *

MARK 10FT RADIUS OF WHITE PAINTED TREE LOCATED IN S/SW
CORNER OF ADDRESS, AT THE N/NE CORNER OF INTERSECTION

P

A AN

Enter marking instructions for the worksite, including driving directions (if necessary). Be as
detailed as possible. Both the marking instructions and driving directions must match the ticket’s
corresponding mapping (shown on the left side of the page). If you need to re-map the area click
the | editmap | button.

Additional information
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NOTE: Group Edit mode allows you to make changes to all tickets in the currently selected job
simultaneously. To toggle group edit mode on & off, click the checkbox located just above the ticket tab(s).

! Apply information to all tickets for the selected job

The Job Description is for describing the nature and method of excavation, as well as the time frame
of the job. If you have an alternate/field contact person, you can list their information in this section.

Job description f

You must enter
a duration

Field contact name *

JAKE CHAMBERS

Type of wark *

Field contact cell phone *
555-555-5555

You must enter the type of work

Woaork done for #

¥You must enter whom the work is being done for

Job description

Field contact name *
JAKE CHAMBERS

Type of work *
TREE REMOVAL

Work done for *
STATE OF MINNESOTA

Additional email recipient(s)

FRONTDESK@TORENBROS.COM

Job profile Create/edit profiles ;
Job profile Create/edit profiles
Select job profile | ) -
Select job profile :
Start date * Start time
I I E Start date * Start time
05/25/2020 i 8:00 AM
A valid start date/time is required 0
Duration * Duration *
I I I ¥ I 3 Hours s

Field contact cell phone *

555-555-5555

Additional email recipient(s) Job number
Jebnumbsr Explosives * Tunnel/bore *
No s No s

Explosives * Tunnel/bore *
I . I I = I Right of way * Area marked in white *

: No v Yes *
Explosives must be yes or no Tunnel/bore must be yes or no
Right of way * Area marked in white *
Right of way must be yes or no Area marked in white must be yes or

no
Step 2. Write Instructions 12




Excavator Information is drawn from your User Profile. Make sure that your contact information is
up to date.

Excavator information —

Username # Email #
EDDIE DEAN Eddie@TorenBros.com
Phone # Ext

555-555-9999

Company name * Cell number
TOREN BROTHERS CONSTRL

Address Street *
19 ODD LN
City/place # State * Zip code *
FEDIC MN 55555
Company phone # Fax

555-555-1111

When you are certain all ticket information is accurate, tab over to the next ticket and repeat the
process. Once you have completed and reviewed all tickets in the session click the L. button.

This will take you to Step 3.

Step 2. Write Instructions 13



Step 3. Review & Submit

Step 3 is where you conduct a final review of your tickets and submit them to the call center for
processing. This is your last opportunity to make changes to the ticket(s). Review the information
on each ticket carefully. If everything is correct make sure that each ticket’s corresponding
Checkbox is checked, then click the Submit Ticket button. This will transmit the ticket(s) to the call

5
center for review. You can also choose to edit 4 , Or save B the ticket(s).

Mark location

Iwantto. =

<+ |ob-ticket# Address

Showing 1 to 2 of 2 entries

Create Job Ticket

Write instructions 9 Review & submit

Review ticket information, then click the Submit tickets button

T Job A - ticket 1/2 | 25 REV DR MARTIN LUTHER KING JR BL

5 Job A - ticket 2/2 | REV DR MARTIN LUTHER KING JR BL

Cross street

CEDAR ST

CEDAR ST

City/place
ST. PAUL

ST. PAUL

County
RAMSEY

RAMSEY

Type
NORMAL

NORMAL

Cancel

Start date/time

05/25/2020 8:00

Action

AM £ A

05/25/2020 12:00 PM S B m

Previous 1 || Next

Step 3. Review & Submit
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Facility Operator Notification List

You have successfully submitted your ticket(s).

You will be presented with the Facility Operator Notification List. This page contains a complete
list of the Facility Operators who will be notified as a result of your ticket(s) once they have been

released from the call center.

ions!
Congratulations!
:’J: Your ticket{s) have been submitted.

Job-ticket# Address Cross street
= Job A -ticket 1/2 | 25 REV DR MARTIN LUTHER KING JR BL | CEDARST
District Company Facility types
COMCSTO1  COMCAST v
CTLMNOY CENTURYLINK - CTLQL TEL
DESTPLO1 DISTRICT ENERGY
MCICOLO1  MCI FO
MNPLNTO1  STATE OF MN PLANT MGMT E,FO,O,TELW
STPLWTO1 ST PAUL REGIONAL WATER w
STPLWTOS 5T PAUL SEWER 5
STPLWT06 ST PAUL TRAFFIC AND LIGHTING SLTS
STPLWTO7 ST PAUL PARKS 0
XCELO& ACEL ENERGY
ZAYOD4 ZAYO BANDWIDTH FO
Number of districts: 11
= JobA-ticket 2/2 | REV DR MARTIN LUTHER KING JR BL CEDAR ST
District Company Facility types
COMCSTO1  COMCAST ™
CTLMNO1 CENTURYLINK - CTLQL TEL
DESTPLO1 DISTRICT ENERGY
MCICOLO1  MCI FO
MMNPLNTO1  STATE OF MN PLANT MGMT E,FO,O,TELW
STPLWTO1 ST PAUL REGIOMNAL WATER w
STPLWTOS ST PAUL SEWER 5
STPLWTO06 ST PAUL TRAFFIC AND LIGHTING SLTS
STPLWTO7 ST PAUL PARKS 8]

XCELD6 XCEL ENERGY
ZAYO04 ZAYO BANDWIDTH FO
Number of districts: 11

ST. PAUL

View my tickets

City/place County Type Start date/time Release date/time
5T. PAUL RAMSEY | NORMAL | 05/25/2020 8:00 AM IN REVIEW
Message

This request for ticket has been sent to the call center for
review.

Once your ticket is complete you will receive an email with a
ticket number, list of facility operators being notified and
summary of your ticket. Please check it for accuracy.

Make sure all facility operators have responded before
beginning excavation.

Check your excavation area for private facilities which are not
marked with a call to GSOC.

RAMSEY | NORMAL | 05/25/2020 12:00 PM | IN REVIEW

Message

This request for ticket has been sent to the call center for
review.

Once your ticket is complete you will receive an email with a
ticket number, list of facility operators being notified and
summary of your ticket. Please check it for accuracy.

Make sure all facility operators have responded before
beginning excavation.

Check your excavation area for private facilities which are not
marked with a call to GSOC.

This is the end of the Quick Start Guide.

Step 3. Review & Submit
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Main Menu

Upon logging in to ITICnxt you will be presented with the main ITIChxt menu, as well as your
default starting module (My Tickets, Locator Tickets). (See page 38 to see how to change your
default module.)

At the top of the screen you can access the ticket search function (formerly Search & Status). As
usual, numerous search parameters are available.

ISITE search all tickets N MN = Welcome briancasey@occine.com ‘ @ ‘ - ‘
LA WARNING: This is a test site. Tickets will not be released.

My tickets

«  MyTickets ..

Locator

tickets All released(4) Expiring/expired(0) Unreleased(0)
JFDclluctivuty Released between Phone
IHEH 02/15/21 02/22/21 Numbers = Apply Search by ticket # O‘ More search options
Planning
| want to... Q@ View ticket map | £} Page settings
Motification BFEmergency Prior [@Past duse t ™ ar d  Plocked % Pent
map s .
}u Release Cross Start
Adroin O Ticket # " date/time Address/street Street City/place County date/time Type Type of work
g 0310530099 02/22/21 01:53 451 MACALESTER W JAMESAVE ST, PAUL RAMSEY  03/03/21 12:00 NORMAL INSTALL PLAYGROUND
pm 5T pm EQUIPMENT
Reports
0310530098 02/22/21 01:55 1585 RANDOLPH SNELLING ST. PAUL RAMSEY  03/08/21 09:00 NORMAL PARKING LOT
l'; pm AVE AVE S am REPAIR/REPLACE
Legacy
application 0310530097 02/22/21 01:54 GRAND AVE SNELLING ST. PAUL RAMSEY  02/26/2108:.00 NORMAL REPLACE POLE
pm AVE S am
L}
sers-euin . 0310530096 02/22/21 01:52 1605 GRAND AVE  SNELLING ST. PAUL RAMSEY  02/25/2108:00 NORMAL REPLACE POLE
& pm AVES am
n Show |10 * |entries Showing 1 to 4 of 4 entries Previous [ 1 Next
Messages
Help and
support
Log out
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The '& button provides access to the My Tickets menu, which contains the complete list of
tickets filed through your account. This is also where you can Create a New Ticket. (See page 5
for more info.)

|
The haa button provides access to the Locator Tickets menu, where you can find a complete list
of the Locator Tickets you’ve received (if any). (See page 20 for more info.)

£
The s button provides access to the Reports menu. (See page 36 for more info.)

=
The &% button provides access to IMAP/Ticket Check and Facility Operator Reports.

o
The *™  button will bring up your account settings — the User Profile, Application Settings, and

Job Profiles menus can be accessed through here. You can also choose to Log Out from here.

The @ button provides access to the My Messages page, where you will find any relevant
communication from the call center.

The ® button will bring up the Contact and Help Information page, where you can find training
materials, helpful links and other resources to assist you.

The B button will log you out of ITIChxt.

The @ button provides access to Live Help Chat, allowing you to consult with a call center
professional directly.

Main Menu 17



My Tickets Menu

The My Tickets menu contains all locate requests you have previously filed. You can filter or sort
this list in a number of ways using the menus at the top of the page. The state dropdown menu
allows you to navigate between different states you operate in. The date range menu will limit the
ticket list to those tickets filed within a specific date range.

.
My Tickets ..
All released(4) Expiringfexpired(0) Unreleased{0)
Released between Phone
02/15/21 D2f22/21 Numbers < Apply | | Search by ticket # O, More search options
| want to... - @ View ticket map | £} Page settings
n 7] &) ¥
Release Cross Start
O Ticket # T dateftime Address/street Street City/place  County  dateftime Type Type of work
0310530099 02/22/21 01:53 451 MACALESTER W JAMESAVE ST, PALL RAMSEY  03/03/2112:00 NORMAL INSTALL PLAYGROUND
pm 5T pm EQUIPMENT
0310530098 02/22/21 01:55 1585 RANDOLPH SNELLING ST. PAUL RAMSEY  03/08/21 09:00 MNORMAL PARKING LOT
pm AVE AVES am REPAIR/REPLACE
0310530097 02/22/21 01:54 GRAND AVE SNELLING ST. PAUL RAMSEY  02/26/21 0B:00 NORMAL REPLACE POLE
pm AVES am
0310530096 02/22/21 01:52 1605 GRAND AVE SNELLING ST. PAUL RAMSEY  02/25/21 0B:00 NORMAL REPLACE POLE
pm AVES am
Show| 10 * |entries Showing 1 to 4 of 4 entries Previous || 1 Mext
Search by ticket # @)

Find a specific ticket using the s option. Clicking the More Search Options
link will bring up a list of filtering criteria based on specific information on the tickets, such as the
address, street name, or type of ticket.

Clicking 9 Viewticket map will display all currently listed tickets on the map.

Accessing the ¥ Page settings meny will allow you to customize what information is displayed for
each ticket in the My Tickets menu. Click on a ticket number to view the individual ticket.

The et menu allows you to perform ticket actions to multiple tickets in a
single session.

To use this function, make sure each relevant ticket is “checked” (e.g. ™ 302410004 ) then choose
the ticket action from the “l want to...” menu. Then click the button that appears next to the “I want
to..” menu (e.g. cancel tickets = i | ) to begin the process.

Access the !
more info.)

" menuto begin filing a new locate request. (See page 5 for

My Tickets Menu 18



My Tickets .. -

Unreleased(0)

All released(4) Expiring/expired(0)

Released between : :

{02115;21 5| 0212221 ] [ Apply | | search by ticket | O, More search options
A E cy ’ Due Now :? <2

8 ords found

Locate by... = .

Search place or address |
Bu![alc.w-ldw-nq'sw Athiand Ave

¥t Ashtard Ave Ashland Ave
sark 9 University/of Y
St-Thomas " ] §
Summit Ave Summit Ave + o .
* . + N Sumenil AV Summit Ave Summit Ave

Weills Fargo Bank e @

CVS

Davanni's Pizza
& Hot Hoagies

FedEx Office Print

Wet Paint o Q Shish ’

& Ship Center

Q@ )

2 g
2 &
T Anderson 3 2 £ Macalester z 5 ‘E—, 3
Farking Facility | ncoin ave = 3 uncom ave g College) Lincoln Ave T j Bl v g
g - 5 i Goesdien Are Is e b %
5 E “w
il B H Falmeuer AN =
g H Fairmioust Ave Fairmeoed Aee
» "
worton Avs 3 2. TANGLETOWN Gécrota Ave
w Daceols Ave "
= Willies American Guilars ssmei am Sarget Ave T x §
. Sargent Ave 4
Groveland T Q 9
v e St Clair Ave Grovgland:Tap S1Clal Ave M 233# E EI EIRD St Clair Ave ST Clair Ave
o “w - - & + 5
L H ] i B g (e |
E, i I: = i E i Behaley Ave ‘i £ Barkoley Ave Baiheivy Ave ! Loshiand Avn
i . ) ativity of Our Lor # ) g
£ f, Standord Ave Catholic Church 3 Stantud A Stantard Ave Eldg:umbeo 4’;%”
% - Recreation Center Ay
Al ooy 3 Wetesiey Ave Virllesiey Ave kw%
Wdpteron dve 3 W Sefbecion Ave Happy Nails 9 w . 0 _lutlerson Avs. o Joersm vn i
2 ki
5 i A E - T e Ave 'ﬁ
I 3 é fhouse Coffee 9 g r
125 ;’ > Palsce Ave Palgcn Aew B Palace Aws
:1’ X s Mattocks Park ; Leitners ™~ —"mn
z wL il due focaccena @ = Walgreenﬁ @ bp@ ! + a
Fansorh Ave Randolgh Ave k-arbones Fizza Q Randotph Ave The Nook 0 Trader Joe's 9 !
v O'Shaughnessy St. Paul Academy Q = T gy - —
o B Auditorium and Summit School H £ sunaae B3 ey - s
d F > 2 s g & - -1 H
Gl R ey g . P T Nilew v~ 88 H;i:reHl,th;ét:m Wies Ave 2 ] 1
I i St Catherine ¥ el - s - g
A | ity ] University Wistaon kv Watson v 3 H '; 2
. » A, L, %) L
(}9_-.-9!& 3 MED 0818 T202] 200 1M bl TermHig0f Lise | REport @ mep ermor

Q@ View ticket list

2
"u-;
%
&

Wedding Shoppe, Inc @

Create job ticket

{3 Page settings

Q00
09 Q=

Latflon: 44.924361 / -93.194367
Summit Ave U.S. Bank Branch

Northern Brewer
e e Chase B
Gre

v lwant to...
Cancel tickets

Refresh marks/extend life tickets
Update/correct tickets

LI~

My Tickets Menu
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Locator Tickets

The Locator Tickets section contains a complete list of all locator tickets received by your
account. You can sort them in a number of ways.

The Released Between menus will narrow the ticket list based on when the tickets were released.

The Districts menu allows you to display only those tickets associated with a specific utility
district.

The Filter by menu allows you to narrow the ticket list based on Marking Status.
Once you’ve made your menu choices, hitthe | APPY | button to display the new ticket list.
Click Meresearchoptions for more precise search options.

Clicking Viewticketmap il display the currently selected tickets on the map. This feature can be
useful for planning out multiple locating jobs in one trip.

The !'WentTe- ' menu allows you to Status or Print multiple tickets simultaneously.

Click a Ticket Number to view an individual ticket. Viewing an individual Locator Ticket allows you
to Add File Attachments or access the Change Status/Locator menu.

Locator Tickets 20



Locator Tickets

A 1 unviewed emergency ticket
All tickets(24) Open Emergency(18) Unassigned(4) Past due(2)

Released between District Filter by
02/15/21 o222/21 Districts + | | All Tickets in Production ¢ || Apply | More search options
| Want To... s Q@ Viewticketmap | ® Printall tickets | € Page settings
O Ticket # Header Orig Call Begin Street City County Company District Locator Status
0210480001 AR EMERGENCY 202150217 2021/02/17 2970 CORD  MINNETRISTA HENNEPIN  XCEL ENERGY TTMOCION Unmarked-no
02:33 am 02:45 am 92 existing operator
O210490006 ABAE EMERGENCY 2021/02118 2021/0218 SILVER BELL EAGAN DAKOTA VALLEY-RICH TTMOCIN Unmarked-no
04:59 am 05:00 am RD existing operator
0210430828 BOUNDARY 2021/02118 2021/02/24 PONY FARM  SOUTH HARBOR MILLE WIDSETH TESTO3 Clear/No conflict
SURVEY 03:23 pm 03:45 pm RD TWP LACS
0210490829 BOUNDARY 2021/02/18 2021/02/24 PONY FARM  ONAMIA MILLE WIDSETH TESTO3 Clear/No conflict
SURVEY 03:23 pm 03:45 pm RD LACS
0210500166 UPDATE 2021/02/19 2021/02/24 STATE HWY  VERDON TWP AITKIN PRECISION TESTO3 Clear/No conflict
08:25 am 08:00 am 65 PIPELINE
0210500167 UPDATE 2021/02/19 2021/02/24 US HWY NORTHWEST AITKIN PRECISION TESTO3 Clear/No conflict
08:25 am 08:00 am 169 AITKIN UT PIPELINE
0210500168 UPDATE 2021/02/19 2021/02/24 Us HwWY MACVILLE TWP AITKIN PRECISION TESTO3 Clear/No confiict
08:25am 08:00 am 169 PIPELINE
0210500169 UPDATE 2021/02/19 2021/02/24 T-537 VERDON TWF AITKIN PRECISION TESTO3 Clear/No conflict
08:25am 08:00 am PIPELINE
0210500170 UPDATE 2021/02119 2021/02/24 T-537 CORNISH TWP AITKIN PRECISION TESTO3 Clear/No conflict
08:25 am 08:00 am PIPELINE
0210500171 UPDATE 2021/02119 2021/02/24 T-537 CORNISH TWP AITKIN PRECISION TESTO3 Clear/No conflict
08:25 am 08:00 am PIPELINE
Show 10 % lentries Showing 1 to 10 of 24 entries Previous | 1 | 2 3 Mext

After clicking on a ticket number you will be presented with a page containing all available ticket
information. From here you can access the Change Status/Locator menu. You may also Upload
File Attachments to a locator ticket.
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Ticket#210490006

Status: Not yet responded

| Return to ticket st |

Locator: Not Assigned = [0 =
Add attachment
Hide district polygons  Expand map
Ticket information ®
Search place or address | Locate by... = | _{‘_.) e Q
Ticket number 210490006 Q F | g 2
Original call date 02/18/21 04:58 am ¥ Hotizon Equipment £ o MmN Q@ e
Work to begin 02/18/21 05:00 am | QD“ g 2
data | \\ AL Latfan: 44815416 .-’-93.2?9:_9%
Explration date 03/04/21 05:00 am \ N > ! N
Type EMERGENCY MASH Perfommance \ 1 <+
CALL
Past work start ¥ o
. & 9 -
Rockin' Jump "
Past due time Y

Foodservice Superstore

Gleason's 9 /
Excavator information Gymnastic School ¥ -

Trampoline Pagk”
8

Company name VALLEY-RICH
Address 147 JONATHAN p
CHASKA, MN 55318 o f
. | Koo The Poie :
.ompany phone 952-448-3002 { A Cedar Grene:
\
Caller BOB RAUNER Advanced Home R The Sh%pnnq
i c ) Of Cedar Growve
Phone 952.448-3002 Environments, i ¢ %
c BOB RAUNER bl odo J4 3+
ontact L weborulds @ arathon Gas J +
Contact phone 612-805-8001 @ 3 o e gy d
Email address bobr@valley-rich.com /' -
e SV Bent i
Excavation information : L
@ 2 New Perspective 3 g el
Google et Senior Living | Eagan T ~ PSP S S S ——
Type of work EMERGENCY REPAIR WATER MAIN . :
Legend: I G5OC Operator mapped polygan
::rk being done CITY OF EAGAN B Fachiny Operator polygan
Explosives N &
A : Ticket history
Tunnel/Bore N Date Type District Display Locator User
Duratiot 2 DAYS
R 02/18/21 05:15:03 am Ticket Status-EMAIL System
Area marked in N
white 02/18/21 05:07:19 am Ticket Created System
. Showing 1 1o 2 of 2 entries Previous . 1 Next
Location information O] | . |
State MN Facility operators notified
County DAKOTA
City/place EAGAN Status history
Address . District Company name Utility Marking Damage Customer  Status
Types CONCErns service
Address/street SILVER BELL RD
Intersecting street HWY 13 E ARVWIND1  ARVIG TVFOTEL 218-346- 218-346- 218-346- Marked (Marked fiber for scope)
5500 5500 B248
Job number
Location of work MARK S0FT RADIUS OF TRACKHOE THAT ATTOY ATET 713-660- B00-252- 713-660- Clear/No conflict (AK)
IS LOCATED APPRO... TRANSMISSION 2060 1133 2060
Show more
Remarks CEAGANDT  CITY OF EAGAN 5W 651-485- 651-485- Clear/No conflict
UTILITIES B961 2419
Map Twp 2N
Rng 23w COMCSTO1  COMCAST ™ 800-778-  651-483- Marked
4
Sect-gtr 18-5E,20-NW,19-NE, 17-5W 9140 5305
Map Coord CTLMNO1 CENTURYLINK - TEL BOO-667- 800-283- BOOD-667- Clear/No conflict
MW Lat 44.8224857 CTLQL 9963 4237 9963 (2021%2f02%2f18 0?:*'{ Bobis
aware of abandoned lines)
Lon -93.2092457
SE Lat 448187745 DAKELAD! ~ DAKOTAELECTRIC  E :z;:ﬁs- :5;—463- :g;:sav Marked
Lon -93.2002248 =
ENVTELO4  CONSOLIDATED FO B0O-778- 888-608-  507-387- Marked
COMMUNICATIONS 9140 7822 1858
1
FRTIERO1 FRONTIER TEL B0O-778- 800-778-  BOO-921- Clear/No conflict
COMMUNICATIONS 9140 9140 B101
MCICOL0T  MCI FO 800-624- 800-624-  BOO-624- Clear/No conflict {SCL)
9675 9675 9675
MERC38 MINNESOTA G B800-778- B00-889- BOO-BBY- Clear/No conflict
ENERGY RESOURCES 9140 4370 9508
Showing 11010 of 18 entries T Previous 1] 2 Nem

Locator Tickets
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Change Status/Locator Menu

The Change Status/Locator menu is your primary avenue for interacting with a locator ticket. From
this menu you may assign a marking status, assign a locator to respond to the ticket and add
internal/external notes to the ticket.

District Code

Displays the utility current district code you are working with.
Status Drop-Down Menu

Use this menu to assign a marking status to the ticket.
Status Comments

You may enter status comments in this field. Status comments will be made available to the
excavator when the ticket’s marking status is updated.

Add Internal Notes
You may use this field to add internal (private) notes to the ticket.
Update Assigned Locator

Use the drop-down menu to select a locator to respond to the ticket. (See page 26 for information
on creating locator IDs for your account.)

Update Internal Status
Use this drop-down menu to Close or Open the ticket.
Add Custom Responses

This area is reserved for any custom responses you have created for your account. (See page 34
for more info.)
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Save and...

Use this menu to implement the changes you have made to the locator ticket.
- Save and Return will save changes and return you to the ticket list.

- Save and Stay on Page will save changes and remain on the current ticket.
- Save and Go to Next Ticket will save changes and display the next ticket on your ticket list.

ALERT!: Save your work! If you do not choose an option from the “Save and...” menu, any changes
you make to the current ticket will be lost.

Update Public Status Cancel | [ +
gtot" LIL Update assigned
atus
- locator

Please select & P—

Status comments (250 character limit) Please select $
Update internal status
Open/ Close
Open $

| Dog in Yard | ‘ Secure Site ’ Add custom responses

Worksite Accessible?: *

Add internal notes

Comments (internal)

s
- v

Dog in Yard
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Admin Menu

[ ]
The ®a Admin Menu allows you to make account adjustments that pertain to the Locator
Tickets section of ITICnxt.

iSite Users Menu

The iSite Users menu allows an administrator to create and manage additional iSite Login IDs for
other users. Click the FEEEEEEET button to create a new user account.

The Search function allows you to search by username or email address.
The Active column allows you to activate or deactivate a user.
The Edit button ( I‘ ) allows you to edit the corresponding user account.

The Clone button ( i ) allows you to make a “clone” of the corresponding user account,
helping you save time when setting up multiple user accounts.

Ll .

ISite Users

Search Username : @

Print footer/Quick

Username Email State access notes Active Action
4none@yahoo.com 4none@yahoo.com ME, NY, KS View = ] in
AccountTESTAdIn adinc@occinc.com NY View -9 in
adamf@occinc.com adamf@occinc.com DE, NY, MT, OR, NE, MO, 1A, LA, ND, WA, MD, MN, HI, NJ View -8 in
adinc@occinc.com adinc@occinc.com MN, OR, 1A, KS, MO, NE, ND, DE, LA, MD, MT, NJ, HI, NY, WA View = im
ahatch@occinc.com ahatch@occinc.com LA View -9 in
andysmith@occinc.com andysmith@occinc.com MT, HI, OR, WA View ] i
aswigert@occinc.com aswigert@occinc.com NE, HI, KS, LA, MO, NJ, OR, TX, WA, Non OCC States, DE, |IA, MD, MN, View = ] FH

MT, ND, NY
beckymcclain@®occinc.com | beckymcclain@occinc.com | MN, OR, LA, DE, MT, 1A, HI, NE, NJ, NY, ND, WA, MD, MO View = ] in
bonniem@occinc.com bonniem@occinc.com OR, WA, MT, NY, HI, NE, LA, |1A View = )
brendan@occinc.com brendan@occinc.com LA, DE, KS, MO, MD, MN, NJ, 1A, MT, NE View =1 in
Showing 1 to 10 of 152 entries Previous . 1 2 3 4 16 Next

Admin Menu
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Locators Menu

The Locators menu allows you to set up locators so you can assign them to incoming locator
tickets. It also allows the creation of Auto-Assignments, which will automatically assign locator

tickets to specific locators based on pre-set criteria.

Locators

Locators(24) Polygon auto-assignments{23) Rule based auto-assignments(2)

Creating locators lets your company assign a user to locate tickets. Locators can be
automatically assigned to tickets by geographic area (polygon), or by identifying
specific tickets (text rules).

rch Locator code : O,

Locator code » Locator name Assigned to Date updated Active Action

town Yolanda david_butler@occinc.com 11/07/19 03:38 pm =] g

Test08 Rodney david_butler@occinc.com 121217 09:25 am -9 s

TESTO03 test jillhayes@occinc.com 10/21/19 02:29 pm = rd

Test012420 Test012420 adinc@occinc.com 01/24/20 09:39 am = ] v

TEST TEST caitlynw@occinc.com 03/17/20 03:.07 pm - ] e

South Andrew david_butler@occinc.com 03/16/18 09:01 am & »

NE TEST testltest 09/11/19 10:28 am -8 i

NE Northeast beckymeclain@occinc.com 04/10/17 11:23 am ] rd

LoganR LoganR loganrivers@occinc.com 08/08/19 02:42 pm | v

Locator 5 John Doe marcus@occinc.com 06/02/17 03:58 pm [ ] i
Showing 1 to 10 of 24 entries Previous . 1 3 Next
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Polygon Auto-Assignments

Polygon Auto-Assignments give administrators the ability to automatically assign locate tickets to
locators based on the physical location of the work area.

To create a new polygon auto-assignment click the F25 ! button.

Enter a name for the new polygon in the Assignment Name field, and select an existing Locator
using the Assigned Locator drop-down menu.

Find and map out the auto-assignment area using the map interface. Drawing the auto-assignment
polygon works the same as the “Other” draw tool in ITIC. (See page 54 for more info.) Click the
Save button to save your changes and move on to the Edit Polygon Assignment menu.

Next, assign a locating district to the auto-assignment using the District Access menu. Then click
Save again. That’s it! You can return to this menu at any time by clicking the corresponding Edit

button ( j‘ ) on the Polygon Auto-Assignments menu.

Locators

Locators(24) Polygon auto-assignments(23) Rule based auto-assignments(2)

Name E
Name *  Assigned locator Active View Action search place or address
AdinC Adin =9 Q £ i Locate by... = O @ @
Area 1 Tyler [ [ =] T _
Expand it
Davidb Davidb =8 = £ i TR MY = i
" lie Latfion: / |
Jessical JLewis fud [ - P il ol
nd Ottawa
Locator John Doe =@ [ =) &
TDIgn[u
NE Test Area TEST =] [ m] & H a | Chicsoo
New Area 2 John Doe =] [ = £ W Seingis . United States L 'T
NewStuff - KS Brendan [ ] [ =] & [ :
oLas Vegas i
South Tyler .__. @ - Vs "ii loa-‘g@@m ARIZONA | . ‘ .
= 500 Diegon DA B
South-1 TEST ® ) PR o s
) 3 ©
Showing 1 to 10 of 23 entries Previous 1 2 3 Next S Housion Fa
; 0D .
GO gEe ; % Map data ©2021 Google, iREGIr..“;!:;IhI’hI_I Terms of Lise
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Creating an auto-assignment polygon ONLY dictates which
tickets a locator will have access to in LTM. Auto-assignment
polygons created in this application have no impact on your
membership notification areafs). Flease contact the Database
Department if changes to your membership notification area(s)
are needed.

Assignment information

Assignment name*
SW St Paul

Assigned locator *

Create Polygon Assignment

Search place or address

Locate by... =

(5

™

Rodney + |

#  Create Polygon Assignment 1o

8N Q0=
|

Lat/lon: 44.928999 / -93.190369

gt~

Go

dies 9

LONGFELLOW

ERHORN
ARK

D) < GROVELAND
WEST SIDE
HIAWATH AR
HIGHLAND PARK -
Minneapolis
nokoMis  -Saint Paul & e
International ks
Airport

|
el

UNIVERSITY
MERHIAM PARK Mississippi

National Ry
CEUMMIT HILL and Reg)

MACALESTER

Pike Island
Map data D2021 2 ki b Teérmz of Use  Report a mag errar

gle ¢y

Edit Polygon Assignment

Assignment information '

Assignment name*
SW 5t Paul

Assigned locator*

| Search place or address

| Locate by... =

©
@

@

Rodney &

Active

= ] %

| #  Create Polygon Assignment

1
es 9 MIDWAY ED_J-!
District access THOMAS - DALE
s o Rl 0AYTON S BLL
District il b * URIVERSITY %
- [ LONGFELLOW M RAETAM PARK Mlsslsslppl X 4
MN - TEST03 $ Add Natjonal Rjye?
(el SUMMIT HILL -and Re q?r\ t
y MACALESTER @ grea 1
District 4 District name Active ()] - GROVELAND |
WEST SEVENTHG WEETSION i
MN - TESTO3 GSOC TEST FACILITY OP r:. + i
HIAWATHA
e 1 [ Wydale’ West St Paul
Showing 1 to 1 of 1 entries Previous | 1 . Next HIGHLAND PARK (3) ) .
Minneapolis
oMis  =Saint Paul ) & Fa
International { v
G I Airport - o
o g e ﬁ Map data 22027 Google  26m b4 Termsof Use  Report & map error

Legend: [N Auto Assignment area

ON Q0w |

£ Lat/lon: 44.920689 / -93.247997 |

Faility Operator polygon

Polygon Auto-Assignments
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Rule Based Auto-Assignments

Rule Based Auto-Assignments give administrators the ability to automatically assign locate tickets
to locators based on information contained in the ticket(s).

To create a new rule-based auto-assignment click the i button.

Priority determines the auto-assignments order of operation (if more than one auto-assignment is
applicable to a given ticket).

District determines which district will apply to the new rule.
Locator determines which locator will receive the auto-assigned ticket.
Click Save when you are ready.

You will be returned to the Rule Based Auto-Assignments menu. You can now add one or more
criteria which will trigger the auto-assignment rules. Click Save to save your changes.

Locators .. -

Locators(24) Polygon auto-assignments(23) Rule based auto-assignments(2)

Order Rule ID State District Locator Active Action
1 91752121 MN TESTO3 [ ] &
Field Match Value
Type of Request Contains EMER

Add/edit conditions
2 93008489 MN TTMOCION LoganR [ ] <
Field Match Value

Add/edit conditions
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Priority
1

District

Locator

Brendan

MN - TESTO1

Add a new rule

©

“»

Locators(24)

Order
1
Field

Type of Request

1
Field

Type of Request

Field

Locators ..

Polygon auto-assignments(24)

Rule ID
197404375

91752121

93008489

i

Rule based auto-assignments(3)

State

MN
Match

Contains

MN
Match

Contains

MN
Match

District
TESTO1

Add/edit conditions

TESTO3

Add/edit conditions

TTMOCIO1

Add/edit conditions

Locator

Brendan

Value

EMER

Value

EMER

LoganR

Value

Rule Based Auto-Assignments
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Locator Ticket Alerts

Locator Ticket Alerts is an optional system that will automatically notify you via SMS (text
message), or email when certain types of Locator Tickets are received.

To create a new Alert click the button. This will take you to the Add Ticket Alert
menu.

District

Use the drop-down menu to select the relevant district code.
Alert Name

Choose a name for the new Alert.

You may choose to be alerted via Email, SMS (text) message, or both. If choosing SMS, be sure to
select your Mobile Service Provider from the drop-down menu.

Start Time and End Time*

Enter the timeframe you would like to receive alerts. Make sure to enter Start and End Times in the
fO“.OWIng fOI’mCIt: Start time End time

17000 | | 2359:59
Day(s) of Week:

Use the check boxes to specify what day(s) of the week you would like to receive alerts.
Headers

Use the check boxes to specify the type of ticket(s) that will trigger an alert.

When you are ready, click . Your new Alert will now appear on the Locator Ticket Alerts
menu.
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Locator Ticket Alerts

Alerts send notification messages via email or SMS when certain ticket types are received by the system.

View by state

Create new alert

MN ¢
" District Start End Week
Name State code Email Phone time time days Active Action
Buxton MN TTMOCION 4107336451 | 08:00:00 | 15:00:00 | Sun =9 j
Emergency | MN TESTO3 caitlynw@occinc.com 08:00:00 | 17:00:00 | Mon, Tue, =9 ,‘
Wed, Thu,
Fri

Weekday Susannah@TorenBros.com | 6515557777 | 17:00:00 | 23:59:59
Emergency A

Weekday Susannah@TorenBros.com | 6515557777 | 00:00:00 | 07:59:59
Emergency B

Mon, Tue,
Wed, Thu,
Fri

Mon, Tue,
Wed, Thu,
Fri

Locator Ticket Alerts
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Add Ticket Alert

Notifications created in LTM are provided as an additional tool for users of this application. They DO NOT impact the emergency verification methods that are
in place at the call center. Please contact the Database Department if emergency verification contact changes are needed.

Alerts may be sent via email, SMS message or both.

Cancel 7
#*|ndicates required field
State/District *

MN - TESTO1 :
Alert name*

Weekend Emergencies

Email

Susannah@TorenBros.com

SMS SMS phone
provider
(2) = 6515557777
Start End time
time

0:00 0:00.00

24 hour alert

Days of the week*
Oal BEsun OMon OTue
Owed Othu OFri Sat

Ticket headers

CJBOUNDARY SURVEY CCANCELLATION
UEXTENDED START TIME OHELP DESK
CINORMAL CJOWNER INQUIRY
OUPDATE-NEW TICKET OUPDATE-REMARK

EEMERGENCY CENG/PRE-CON MEET
OMEET INON-EXCAVATION
CJUPDATE DUPDATE-CORRECTION

Locator Ticket Alerts
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Custom Responses

The Custom Responses menu allows you to create additional questions or other data entry fields
on your received Locator Tickets. To create a new Custom Response click the
button.

Select the relevant naotification district from the drop-down menu.

The Order number will determine what order custom responses will appear on the ticket (if there
are more than one).

Enter the text of the question in the Question Text field.

Choose the type of answer available to the new question. You may choose from Yes/No, an open
Number field, or an open Text field.

You can make the new question a required question by ticking the Required check box.

You can choose to activate or de-activate the Custom Response by ticking (or un-ticking) the
Active check box.

You may add additional Custom Response questions by clicking the + button.

Click the button to save your changes.
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Custom Responses

View by state View by district
MN $ All districts +
State * District Code Number of responses Date updated Updated by Action
MN TESTO1 4 11/19/20 07:11 pm unknown 4
MN TESTO3 6 11/19/20 07:02 pm unknown 4
MN TEST11 5 12/17/20 08:51 am unknown 4
Showing 1 to 3 of 3 entries Previous 1 Next

Add Custom Responses
Cancel

* Indicates required field

State/District*

MN - TEST02 3
Order Question text Field type Required Active
2 Worksite Accessible? | |Yes/No  # ==

Custom Responses 35



Reports

The Reports section provides options for running reports on several different aspects of ITICnxt.

The types of available Reports will vary depending on your level of customer access, and can be
exported in a variety of file formats (.pdf, .xml, etc.). Reports may be accessed via the ITIChxt menu
bar on the left side of the page.

Report
name Description Action
District Provides details by district code per day for the provided date range. This includes a summary of tickets received and statuses made. Generate
Detail
District Provides the Summary by District Code for the Tickets Received and Statuses provided. This report is for Ticket Check centers. Generate
Summary
ETM Ticket | This report provides the location of tickets. Generate
Location
Ticket This report provides on time, late and not responded tickets for a given timeframe, ticket header(s) and district code(s). Generate
Check
Compliance
Ticket This report provides counts of tickets. Generate
Count
Report
Ticket The Ticket Location report provides the list of the tickets, call date/time, address, city/place, latitude and longitude information for a Generate
Location selected district code and date range.
Ticket This report will give a complete list of the tickets, header, and the provided statuses with their date and method. Generate
Marked
Ticket This report will give a complete list of the tickets, header, and the provided statuses with their date and method. Generate
Marked
(Enhanced)
Ticket This report will give a complete list of the tickets, header, and the provided statuses with their date and method. This version also includes Generate
Status the time of submission.
Detail
Work Done | This report provides a list of ticket fields based on the information entered in the search input. This report includes the ticket number, Generate
For update of ticket number, ticket header, original call date and time, work to begin date and time, county, address, street, type of work, work
being done for, company, member notified, district code, status, and status date and time,
Showing 1 to 10 of 10 entries Previous 1 : Next
Reports 36



User Settings

User Profile Menu

The User Profile Menu contains your ITICnhxt username and password, as well as contact
information for you and your company. You can edit any of the information in this section by
clicking the corresponding = Edit  button.

Settings & Preferences

User profile  Application settings More

User profile

User name/email
Password

Edit

Personal information
Full name

Phone
Email

Edit

i

Company information MN
Company name

Address

City

State

ZIP Code

Phone

Fax

Edit

User Profile Menu



Application Settings Menu

The Application Settings menu allows you to adjust your landing screen upon logging in to ITICnxt,
as well as the default state you’re presented with when initially accessing the My Tickets and
Locator Tickets sections. Use the drop-down menus to make any necessary adjustments, and click
the _' ~| button to save your changes.

Settings & Preferences

User profile Application settings More

Application features

Default feature

My Tickets s

My tickets default state

MN

1)

Locator tickets default state

MN s

Ticket table record display default

4

10

Application Settings Menu 38



Job Profiles

The Job Profiles feature allows you to create templates that can be used to automatically fill in
commonly used information on multiple locate requests. The Job Profiles menu can be accessed
through the User Settings menu.

The Job Profiles menu will contain all Job Profiles currently saved to your account.
To create a new Job Profile click the FEEEEEEIET putton.

All fields are optional. You can enter as little or as much information as you like. When you have
finished filling out all necessary fields click the Save button.

Now you can use the new profile when you reach Step 2 (Write Instructions) of the ticket creation
process. Click the Select Job Profile menu found at the top of the Job Description section.
Selecting a job profile will automatically fill in relevant fields with the data saved in the job profile
you chose.

You can also access the Manage Profiles menu by clicking the Create/editprofiles |ink, This menu
allows you to create, edit or delete job profiles without having to abandon the ticket(s) you are
currently working on.

Settings & Preferences

User profile  Application settings Job profiles Quick notes

Settings & Preferences

User profile  Application settings Job profiles Quick notes

JOb pr0ﬁ|es C . ile MN = Job profile name

New Home Construction

Search by profile name | Field contact name

©l
:

Work done for
Additional email

Job Profiles

Eddie Dean
NEW FENCE Field contact cell phone
Field contact 6515557777
name
: Type of work
Field contact b
cell phone Excavate Foundation for New Home Construction
Type of work Work done for

Additional email recipient(s)

recipients FrontDesk@TorenBros.com

Duration il

Explosives 1 . Week

Tunnel/Bore

Rig ht of way Explosives Tunnel/Bore

Area marked in No . Ng

white Right of way Area marked in white
5138 Remove No * Yes

Cancel
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Job description f

lob orofile
+ Select job profile
NEW FENCE

©

Create/edit profiles

NEW HOME CONSTRUCTION & arttime
. LAST TICKET | °J

Avalid start date/time is required

Duration *

You must enter
a duration

Field contact name *
JAKE CHAMBERS

Type of work *

Field contact cell phone *
555-555-5555

You must enter the type of work

Work done for #

Additional email recipient(s)

J_ob number

Explosives *

You must enter whom the work is being done for

Tunnel/bore *

4

Explosives must be yes or no

Right of way *

Tunnel/bore must be yes or no

Area marked in white #

@

I - I

Right of way must be yes or no

Area marked in white must be yes or
no

Job description f @

Job profile Create/edit profiles
NEW HOME CONSTRUCT =

Start date * Start time

| e

Avalid start date/time is required

Duration *
1 Week :

Field contact name *
EDDIE DEAN

Field contact cell phone *
651-555-7777

Type of work *
EXCAVATE FOUNDATION FOR NEW HOME CONSTRUCTION

Work done for *

You must enter whom the work is being done for
Additional email recipient(s)

FRONTDESK@TORENBROS.COM

Job number

Tunnel/bore *

No : No 3

Explosives *

Right of way * Area marked in white *

No 3 Yes +

Job Profiles

Manage job profiles

+ Create job profile

Job profile name Action Job profile name
LAST TICKET #

L Field contact name
NEW FENCE r

-

Field contact cell phone

NEW HOME # =
CONSTRUCTION il 000- 00

Type of work
Showing 1 to 3 of 3 entries

Work done for

Additional email recipient(s)

Duration
Select s Select
Explosives Tunnel/Bore
Please sele =
Right of way Area marked in
N white
Cancel




Advanced Mapping

The Map

The map interface is where you will locate and map out your work areas for locate requests.
The map contains a number of tools to help you precisely and accurately map out your locate
requests.

Search Place or Address

Use this search field to find an address, or the hame of a business or municipal building that can
serve as the starting point for your excavation(s).

Locate by...

Use the Locate by... tool to find locations that do not appear in the Search Place or Address. You
can use the drop-down menu to search by more specific address information, coordinates (GPS,
Lat/Long, etc.), or the mapping from a previous locate request. (See page 44 for more info.)

Map View Buttons

Change the image of the map to the Call Center map view, Google map view or Satellite view
(pictured). Satellite view is the recommended map view when creating excavation entities.

Tool Box

Stop — Clicking this will cease whatever mode you are currently using, such as Measure or Draw
Polygon.

Placemark — Place a pin-mark on the map for later reference with this tool. This can be very
helpful when used in conjunction with the Measure tool.

NOTE: Placemarks only last the duration of the session in which they are created.

Identify — Identify map features that do not display a name (such as roads, highways, etc.) with
this tool. The name will appear in just above the Search Place or Address, next to “Highlight.” The
Identify tool is also useful for identifying the address range of a specific block.

NOTE: Zooming in on the map makes more names visible.
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Measure — Use this tool to measure the distance between points on the map. Get in the habit of
using this tool regularly to ensure proper coverage of excavation areas and confirm distances
along roads. The measurements will appear at the bottom of the Tool Box. “Segment Length”
refers to the distance between the last point you placed on the map and your cursor’s current
location. “Total Length” refers to the distance between the first point you placed on the map and
your cursor’s current location.

Lat/lon — Displays the latitude/longitude coordinates of your cursor’s current location.
Drawing Tool Menu

This drop-down menu contains all of the drawing tools you will need to create excavation entities.
(See page 46 for more info.)

Google Street View (“Pegman”)

Click and drag Pegman on to the map to open Google street view.
Zoom In/Out

Use these buttons to zoom in or out on the map.

Full Screen Mode

Click this button to enter full screen mode. Press Esc to exit.
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Mankato, MN, USA or |Locateby... s D e

Click for drawing tool

DURTTE L L'OT;T E

MR P AR K

Locate by...

Use the Locate by... if you are unable to find your worksite with the Search Place or Address.
Advanced Street

Search can be used to search for roads and intersections.

Coordinate

Search can be used for latitude/longitude, GPS, and other coordinate type formats.
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Grid
Search can be used to search by TRSQ, Mapsco or other map grids.
Prev Ticket

Search can be used to show the excavation entities from previously filed tickets.

Coordinate Search b4
Decimal Lat/Lon DMS Lat/Lon
GPS SPCS UtTMm

Latitude 45,529740

Longitu -94.203339

Search Clear Cancel
Advanced Street Search %
State: MN
County/Parish:
City/Place:
Addr:

Street: WALLACE AVE

Cross Street: E7THST

Search Clear Cancel
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Radius Excavation Tool

The Radius Excavation tool allows users to create circular excavation entities with a
pre-determined radius. The Radius tool is an excellent choice for jobs involving pole installation,

tree planting, or any other type of work where a circle best describes the work area. You can

create as many circle entities as needed.

First, access the Drawing Tools menu and choose the Radius Excavation tool.
Next, enter the radius (in feet) needed to contain your work site.

Now you can place the circle entity by clicking on the map.

You can continue placing circular excavation entities by clicking on the map.

" Fa
Circle tool

Click tool icon to change tools

Click map to mark area

Snelling/Ave

Radius
12

(4]

WiKent|Rd
S S W a—

WiKent{Rd WikKent{Rd

aAy/buljjaus

Radius Excavation Tool
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Circle tool ~

Click tool icon to change tools
Click map to mark area

Radius
15 ft

- il v

o _

B F AW Kent FI&(_!_!_). }

ik <4

Radius Excavation Tool

Snelling/Ave

Wikent|Rd

M Om

Lat/lon: 46.813855 / -92.084752
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Route Excavation Tool

The Route tool allows users to create long, narrow excavation entities. The Route tool is an
excellent choice for defining an excavation area when trenching, performing road repair/
replacement, or any other type of work involving a long, narrow excavation area. You can create
as many route entities as needed.

First, access the Drawing Tools menu and choose the Route Excavation tool.
Next, enter the width (in feet) needed to contain your work site.

Now click on the map where you would like to begin your route. Move the mouse to the next
turning point in your route and click again. Continue this process until your entire route has been
covered, then double-click on the final point in your route.

Route tool . . @ 9 @ ooy

Lat/lon: 46.812047 / -92.075597
Segment length 19 ft

Click tool icon to change tools

Click map to mark the area
Double click on the last point to end the route
Right click to remove any point

Width
12 ft
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Route tool : TJ 9 @ L

I, i . . 46 26 /4 54
Click tool icon to change tools Lat/lon: 46.812126 / -92.075863

Segment length 39 ft
Click map to mark the area

Double click on the last point to end the route
Right click to remove any point
Width

12 ft

Route Excavation Tool




Property Excavation Tool

The Property Excavation tool allows users to create excavation entities based on available
parcel data. You can create as many Property entities as needed. (The Property Excavation tool
will only be visible in areas where parcel data is available. Also, the Property Excavation tool will
only appear if you are zoomed in close enough on the map. If the Property Excavation tool is not
available, first ensure you are zoomed in enough. If still unavailable, please choose a different
tool that will contain your entire area of excavation.)

First, access the Drawing Tools menu and choose the Property Excavation tool.

Next, click on the address/property where your work will take place. If parcel data is available,
one quarter of the property will be highlighted. You may click additional quadrants to select or de-
select them.

If necessary, you may also use the extend function to expand the parcel entity beyond its pre-set
boundaries. First, activate the Extend=# function. Then click outside the parcel’s boundaries. The
Parcel Entity will expand accordingly.

Parce' too' = ..-“ | -.-I :
Click tool icon to change tools i 'y — Lat/lon: 44.508835

1

[P 5

/ -83.166091 1

Click map to mark area 1 ' A

Extendi>
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Lat/lon; 44,908919 / -93.166446

~ : Ry J | "
Parcel tool Tt g @ 9 @ Lt
Click tool icon to change tools - ; ; I

Click map to mark area

Extendli

Parcel tool

Click tool icon to change tools

Click map to mark area

Extendo
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Parcel tool _ : i M QIO =
Click tool icon to change tools s 0 = i o e | Lat/lon: 44.908926 / -93.165791
= weo 3y 1 . i = Sk
- ;; '. - I l P

e
<

Click map to mark area

Extend=4))

Street Excavation Tool

The Street Excavation tool allows users to create excavation entities based on roads and
highways. You can create as many Street entities as needed.

First, access the Drawing Tools menu and choose the Street Excavation tool.
Next, enter the width (in feet) needed to contain your work site.

Click on the centerline of the road at the starting point of your excavation and then click on the
centerline of the road at the ending point of your work*. Clicking the ending point will convert the
selected features to an excavation entity with the width you had previously designated.

* When using the Street Excavation tool all work must be limited to one street.
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~
Street tool

Click tool icon to change tools

Click map to mark area

Width

- 50 ft
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Other Excavation Tool

The Other Excavation tool is reserved for situations where no other excavation entity will properly
cover the dig site. The Other Excavation tool allows you to “free-hand” draw an excavation entity.

First, access the Drawing Tools menu and choose the Other tool. After reading and dismissing the
pop-up message, begin by making a single click on the map where you would like to set your first
point.

Continue setting points until you completely encompass the entire area of excavation. To close out
the polygon, click on the same point where you began.

L

Polygon tool S A | I_ o .. g "o Ol

Click teol icon to change tools ] . Lat/lon: 46.805954 / -92.085728

Segment length 42 ft

Click map to mark area Total length 1098 ft
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/; Polygon tool &

Click tool icon to change tools

2 e
.
0919 =
Lat/lon: 46,805862 / -52.085613
Click map to mark area

Segment length 86 ft
Total length 1142 ft

Z
=
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